CHASE ) COMME RCIAL BANKING

CHASE COMMERCIAL ONLINE®™ | CHASE QUICKDEPOSITS™ | ENROLLMENT

Chase QuickDeposit enables you to use a scanner to deposit checks into your checking, savings or
money market account from your office.’ It can help you streamline the way you deposit checks and
gain access to your deposited check images. You will save time by using Chase QuickDeposit to reduce
your trips to a branch to deposit your checks. You may only scan items for deposit to this service from
a location within the United States and only in compliance with United States law.

ENROLL IN CHASE QUICKDEPOSIT

When you enroll in Chase QuickDeposit, you will need to complete the following tasks:

= Activate the accounts you want to use with Chase QuickDeposit. You can use multiple accounts for deposits.
= Set up your locations. You can use Chase QuickDeposit at multiple locations.

. Indicate what kind of remittance data you would like users to enter for each location (optional).

After enrollment, you may change or update your accounts, locations or remittance data at any time.

CHASE COMMERCIAL ONLINE | CHASE QUICKDEPOSIT | ACTIVATE ACCOUNTS AND MANAGE LOCATIONS

The System Administrator can activate multiple accounts and locations for use with Chase QuickDeposit at anytime.

Step On the Chase QuickDeposit homepage,
click the “Manage accounts” link under Chase Quick Deposit Quick Links:
1 the Related Links heading. o | oot @?;:::: @f?;v?f,’“’i'

» Manage accounts

» Manage locations

» Setup scanner D) See returns & P ) Search for checks
adjustments & deposits

» Order scanner

» See scanner order

» Read FAQs

» See the user quide
» Seedemo

CLICK MANAGE ACCOUNTS

Use your money faster! With Chase Quick Deposit, you can scan and deposit checks easily from your personal computer. Once the
scanner arrives, follow the easy set up instructions. Chase Quick Deposit — sign up, set up and scan.

Note: Chase QuickDeposit is intended only to deposititems payable in U.S. Dollars that are scanned and transmitted within the United
States and its territories and drawn on U.S. financial institutions. Chase prohibits all other types of deposits that violate Chase
QuickDeposit service terms and conditions.




CHASE COMMERCIAL ONLINE | CHASE QUICKDEPOSIT | ACTIVATE ACCOUNTS/MANAGE LOCATIONS

Step

Step

Find the account you want to set up for
deposits, and click “Activate.” You will

see two radio buttons appear under the
“Virtual Endorsement On?” heading. If
you want Chase QuickDeposit to place

an endorsement on check images after
scanning, select “Yes.” If you wish to
manually endorse your checks, select
“No.” You are able to return to the Manage
Accounts page in the future to change your
Virtual Endorsement settings if necessary.

ACTIVATE ACCOUNT

Enter a name for your location, select

a deposit to account, and then indicate
whether you want to order a scanner for
that location. Click “Submit” to continue.

Note: You can add new locations at any time
by clicking “Manage Locations” on the Chase
QuickDeposit homepage.

ENTER LOCATION

Manage Accounts © Help with thés page 1'd like to...
* Depost checks
s — 1 ] » See depost activity
Salect Accounts Manage Locations Confirm b See returns & adustments
» Seemore choices
Manage your Deposit To account(s) — acivate your eligivle accounts
and tumn on the virtual endorsement for each account
1. Click"Activate” to activate an eligible account
2. Choose avirtual endorsement option,
3. Click"Nexf" to manage locations.
Chase Ouick Deposit Accounts
Eligible Accounts Status B Virtual Endorsement On? B Actions
Business Checking (..9962) Active @ ves O No
Business Checking (..7890) Active ® ves O No
Business Checking (..2056) Mol Active Activate
Busi Checking-(-1542). hotActive > Activale
Manage Accounts © Help with this page
Salc Ascounts Manags Locations Contem
Manage your locations — seow. vou can 900 o remie Iscasans ana change
ocation infoermation.
Are Mere fegs?
ofse. Can | aseociale this
MW RAME U Location Name.
for n. Why 3 reciiliance
£10 continus.
Haw a0 account from Chage Ouick Depogit?
*Required ekl
LLocation information
| Please compiets 1he requred fieics 12 433 8 new E2aton
P Location names B
=
Deposit To sccountt | mmercas Chackng
Do you want 10 order 8 scanner
for this lecation T+ b »
Subeil Cancel
Location Hame= Location Hember E Deposit To Account htions.
Cor R 000001 Commerce! Checking (..7630) s
taad Can 2000002 Commercsl Chacking [ THIG) Bamays iowes
' Eamovs beal
Hew Tyres ] Commercal Checkeng (.. §9d) 04 remisance
*Required fiekd




CHASE COMMERCIAL ONLINE | CHASE QUICKDEPOSIT | ACTIVATE ACCOUNTS/MANAGE LOCATIONS

Step

If you want to add remittance information
to deposits, click the “Add remittance”
link next to the appropriate location.

Indicate which remittance data fields
should display when depositing checks.
You can choose to display date received,
a memo field, the remittance account, or
a custom field.

Please note that if you choose to display
the remittance account, you will be
asked if you wish to define rules for

Remittance © Halp with 1133 page I'd like to...
b Depost checks

[~ | + See deposil acliviy

Manage Locations Confirm b Sesreturns & adiusiments

¥ See more choices

Add and edit remittance information — vse e options below o

indicate which remittance fields should display when depositing checks. \When you mark a

field as required, it must be completed when you make a deposit You can establish

validation rules for some remittance ilems. \When you've made your selections, click

*Submit”

Remittance Information for..

Location Name Location Humber Deposit To Account Actions

Car Repar 0000001 BUS CHECKING (.. 4412) ReMmove remitance

*Required field

Select and Customize Your Remittance Fields

entering the account number to ensure Display date received? B @ g5 O No [J bark fied as required
that it is recorded correctly. gty meme 1kt B © oo © ho
Display remittance account? 8 @ ves O Na [ Mark fiekd as required

Add validation rules? B %) yoe O g
O Define account format Leam more

Accounttormat | (Ecanp: o001

| @ Define account guidelines Leam more

ENTER REMITTANCE (OPTIONAL)

Character type | All characters v:
Minimum character length |4 =

Maximum character length | 27 |

Create custom field? B &) ves O no

Entes Tield name |

Selectfieldtype* O Data entry field
O Drop-down list

Save custom field Cancel custom field

*Required field
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CHASE COMMERCIAL ONLINE | CHASE QUICKDEPOSIT | DEPOSIT CHECKS

COMME RCIAL BANKING

Scan checks, or batch of checks, with a few simple steps. Include remittance data and/or endorse checks, if desired.

Step Click on “Deposit checks.” Select your
deposit to account and your location. If
1 remittance data has been defined for the
location you selected, you will be asked

if you want to enter remittance data for
your batch. You must also enter the total
amount of your deposit. You can enter a
deposit description if desired and scan up
to 300 checks in a single deposit.

Deposit Checks O Help with this page 1'd like to...
» Sea decosd actcly
IC I I d ¥ e retuns & adusnents
Deposit Information San Favise Palance and Sekme onfrm * Sqgroh for decasty
b Hanaos gorounty

* Manage wcatons
¥ Ouderacacnes
¥ Setus scanner
¥ Sagfewer chiicey

Deposit your checks —

gl endorsing chicks
whequired fleld
Bepasit Informataan

Deposittor  Commercial Checking 7830 =

SELECT DEPOSIT TO ACCOUNT

>
P Location® B Car Repar -

Do you wand bz ade remiancs detalls o
chucks in this depesit? Leam mong
o Yen
No

Deposit descripion Bl

L] (12348) Addeo M chachy

»
P> Doposit

ENTER DEPOSIT TOTAL

Step All items presented for deposit should
be endorsed manually in the designated
2 area for endorsement or using virtual
endorsement. After you are prompted,

place checks into the scanner document
feeder to scan checks automatically.
Deposit slips aren't needed to make
deposits via Chase QuickDeposit.

Important: A few financial institutions may
also require a physical signature of the payee
in addition to the virtual endorsement.

ENDORSE CHECKS

=Required field

| Concol [ Wext |

\/

Deposit Checks © Help with this page

I S 1] 10 ]

Depost information Scan Revise Balance and Submi Confirm

Begin to scan your checks — vou can scan your checks in stacks of up to
150. Please remove all foreign objects such as staples, tape and paperclips, then align the
bottom edges by tapping the stack of checks against a hard, flat surface

For additional help scanning your checks, read the Chase Quick Deposit user quides or
these FAQe,

Scanning in Progress

Attention! Scanning will begin automatically. Please wait until the scan finishes before you
click"Mext” Or, click"Cancel to stop your session.

e




Step

3

Step

CHASE COMMERCIAL ONLINE | CHASE QUICKDEPOSIT | DEPOSIT CHECKS

If you need to correct a check, you will see
“Error found” in the status column for that
check. Click on “Correct error/add details” to
begin correcting the check information.

CORRECT CHECK (IF NECESSARY)

If you would like to add remittance details to a
check that does not require correction, click the
‘Add details" link for the appropriate check.

In some cases, a check needs to be removed
from your batch. If this is the case, you will see
a “Remove” link next to the impacted check.
When you view the check, you'll see why the
check needs to be removed.

Once you've made the necessary
adjustments to your checks, you have
the option to add checks to your batch.
On the “Review checks and prepare
deposit” page, click “Scan more checks.”
You will be prompted to enter the total
amount of additional checks. As you did
before, scan your checks and correct any
errors. Please ensure that all information
is entered accurately.

REVIEW CHECKS

\

Deposit Checks © Help with this page

| I S I 1
Depost Information Scan Revise Balance and Submt Confirm

Click the action link for each check. These links will display information to help you correct emors and add
remittance details aboutyour check All of your scanned checks are listed below, except for any you've removed from the batch.

Add Remittance Details and Correct Error{s) Checks Scanned: 10

Display: | All Checks v Search: [Enter check number |
Order Check Amount Account Routing Status Action
Scanmed  Number Number Number
1 101 Fiy 12345678 121000248 Error found it error f il
2 301 $25.00 1234567 123456780 Add details
3 10 $25.00 A 000000000 Emor found Comect error { add details
4 137 $25.00 000000000 000000000 Add detalls
5 10 $20.00 1234567890 00000000 Add details
6 1025 $25.00 778886523 10236688 Add details
7 m £20.00 1234567890 0000000 Removed
8 T2 $25.00 44336688 254986523 Add details
9 1025 $25.00 112233445 998877664 Add details
10 1025 $25.00 12345678 789687123 Add details

Cancel |

I'd like to...
¥ See depost activity

Deposit Checks © Help with this page

< I 1] ] ¥ See returns & adusiments
Deposit Information Scan Revise Balance and Submit Confirm ¥ Search for deposfis
¥ Manage sccounts
Scan more checks — i youve scanned less than 150 checks in this deposit " z
you can place additional checks in the scanner. When youve finished scanning, well add . o B
B Ordler scanner
these checks to the bottom of the eﬂls!ll\g listin the order theywere scanned,
» Selup scanner
AR d g » Ses tewer choicss
Deposit Information

Total of additional checks ($USD)” # (12345)

We'll add this amount to your deposit total.

Scanning

i ing will begin . Please wait until the scan finishes before you
click "Mext” Or, click "Cancel” 1o stop your session.

=Required field




Step

Step

CHASE COMMERCIAL ONLINE | CHASE QUICKDEPOSIT | DEPOSIT CHECKS

If your scanned deposit total is different
from the total you entered when you

began your deposit, you will be prompted

to review the items in the deposit
and make corrections to either check
amounts or the expected deposit total.

To update the amount of a check,

click the “See/update” link next to the
appropriate check. To edit your expected
deposit total, click the “Edit” link next to

the total, located at the top of the screen.

Suspected Duplicate: If the check
appears to be a duplicate (i.e. is was
accidentally scanned twice) click
“Remove Check”. If the check is not a
duplicate, you may proceed with the
deposit by clicking “Keep Check and
Continue.”

We will prompt you to verify your deposit.

If everything is correct, click “Submit
Deposit.” After you submit your deposit,
you can print your deposit details, start a
new deposit, or go to the deposit activity
page to review your recent activity.

Deposits submitted before 11 PM

ET/8 PM PT on a business day will be
processed that day. Deposits submitted
after 11 PM ET/8 PM PT or on a non-
business day will be processed on the
next business day. All deposits are
subject to applicable funds availability.

Note: You can go to the Customer Center
to subscribe to an alert that will confirm
your deposit has been submitted. We will
automatically send a summary of your
deposit to your Secure Message Center
when your deposit has been accepted.

Deposit Checks © Help wih this page

L [EEva 10 ]
Deposit Information Sean Revise Balance and Sulbimi Canfirm

Review Checks -Check 1 of 4

Suspected Duplicate

This check may be a duplicate. This check may be a dupli of a previ y
check. ?

Joc Dems ST W 1456

PA rwenre THRLL & 27 canTS.
TOmHE

HOUR grunds Maink
221 Langseape Drive Jﬂ
Chleaga, IL 13345 f fl$
;- e _=
FLIILEL CL2ILELT7A500 L 2ILSLPES000C0

Soee back of check

|

Deposit Checks © Hepwinthispage  |'d like to...

» Deposi checks
» See deposi gotivity

» San ety diustmant

I N |
Daposit information Scan Revize Balance and Subimt Confirm

» See more choices

Deposit Confirmation

Deposit Receipt Confirmed

Deposit Description South store deposit

Date Amount Checks in Deposit Location Deposit To Status

04/02/2010 $330.00 ] WWest store Chase Business (.6846)  Accepted

Deposit Details: 10 Checks Scanned

Order Check Amount Status Action

Scanned Humber
1 1™ $25.00 Errer corected Sge
2 3 $125.00 See
3 101 $25.00 Error cormected See
4 137 $25.00 Ses
5 222 $20.00 See
6 &701 $25.00 See
8 72 $25.00 Ses
] 222 $35.00 See
10 3172 $25.00 Sse

Click “See deposit activity” to review information aboul your recent deposits. Youll be able to review individual check images for
this deposit once we've completed processing the deposit one business day from the date listed sbove. Leam mare about

deposit deadlines. Note: This list of checks doesntinclude any you might have removed before you completed your deposit
What would you like to do next? @ print this page for your records

v See deposit activily
v Make another deposit



CHASE ) COMME RCIAL BANKING

CHASE COMMERCIAL ONLINE | CHASE QUICKDEPOSIT | INFORMATION REPORTING

Chase QuickDeposit gives you access to up to 270 days of check images for checks drawn on Chase accounts, 120 days of check images for
checks drawn on other financial institutions, and 13 months of transaction details. You can also review returns and adjustments online.

Step To begin, click “Search for checks &
. . . Chs Quick De it
deposits” on the Chase QuickDeposit o6 Huick Depos Quick Links:
1 homepage. N OF= O |
» Manage accounts g -
» l.|anage locations
» Setup scanner P ) See returns & P ) Search for checks
} Order scanner adjustments [ & deposits |
» See scanner order
» Read FAQs
» See the user quide
» See demo
Use your money faster! With Chase Quick Deposit, you can scan and deposit checks easily from your personal computer. Once the
scanner arrives, follow the easy set up instructions. Chase Quick Deposit — sign up, set up and scan.
Note: Chase QuickDeposit is intended only to deposititems payable in U.S. Dollars that are scanned and transmitted within the United
States and its territories and drawn on U.S. financial institutions. Chase prohibits all other types of deposits that violate Chase
QuickDeposit service terms and conditions.
Select the account and location for which ) ) o
Step . Search for Checks and Deposits O Helpwilhihispage  1'd like to...
you want to search deposits or checks. + Depost checks
Find checks and deposits made through Quick Deposit — » See deposit activity
Then seIeCt the date range or amount' Ifyou use the same criteria -.\-hPEW)u search for deposits angchetks, this rea'.urE:an Save vou r S " 2 "
time. Simply enter your details in the fields below and give your search a name. You can choose
» Ses more choices

this saved criteria later, and wel fill in the search fields for vou, Learmn more about searching,
If you wish to save this search for future

use, you can enter a search name in
the “Save search as” field. Your saved

*Required field
Search Criteria Hide saved searches

Saved Searches You can save five searches.

searches will appear as a link at the top of Searchi Lestrure Apri 10, 201010:40 AM Detete
the page in the “Saved Search” section. Search2 Last rurc Aprl 10, 2010-12:56 PM Delete
Once you have entered all the Account” | SelectAccount v

information, click “Search.” Location | Seject Location ¥

Search by’ () Check O Deposit

Daterange’ () | Selecta Date Range v |

ENTER SEARCH CRITERIA LOf-
| _ O and |

Amount  ${Enter Amount e

Advanced Search Open [+
Based on your selections above, advanced search fields apply.

Save Search

Enter a search name below. WeTl save your settings when you click "Search.” Find your criteria later under "Saved searches.”

Save search as

=Required field




CHASE COMMERCIAL ONLINE | CHASE QUICKDEPOSIT | INFORMATION REPORTING

Step The deposits or checks you searched for Search Results T s s
will appear on the next page. You can 50 YOUT S0rch PESUILS — Pleass e ourrosuns Doiow.To sae ek Swals, oK K
3 create a PDF document containing images gt (D R R » Setrens § dusimeny
. Choose Bie deposits you want 1o see, Ben dick “Create POF." Whi mpled, indicatle whether you'd * Ggs more choses
of your checks/deposits or download your st kot bl
search results. You can choose to display
one, four or up to 16 checks per page. PR S e e
(L] Depasit Amount Bumber of Checks Location Actions
81072010 $24.000.58 1 CarRepan See
81072010 $14.126.08 20 MNew Tyres L]
81072010 §726.09 ] Used Cars See
81072010 $216.00 1 CarRepan See

UsedCars

Craale POF(S) (0 selected]

Downigad 3l gearch resylls into 3 Spreagsnest
Baturn o search

288 Downlogd Center

What would you like to do next?




CHASE COMMERCIAL ONLINE | CHASE QUICKDEPOSIT | INFORMATION REPORTING

Step To download one or more PDF documents

with deposit details/check images

. . See your documents — Here's the list of the PDF files that are ready for you to download. You can access each file up
retrived in a search, select the check box to 30 days fram the day you first requested it Click "See” to display a file and save it to your computer
and click "Create PDF(s)." When your

document is ready, you will be able to

Download Center © Help with this page

Your Documents

view or download it through the Download S —— e —— p— v

Center, located in Customer Center. 3456121 04/30/2013 14:23 PM Quick Deposits Search See
3456122 04/30/2013 14:23 PM Quick Deposits Search See

To download a customized report of items 3456123 04/30/2013 14:23 PN Quick Deposit Details See

returned in a search, click “Download
Search Results.” Customize your report
by selecting the information you would
like to download from the “Available fields”
section and clicking the left arrow to move
it to the “Include in report.” section.

Download Search Results 0 ek wihths pouo 1:0 ke oo
* See deposit aclivly
H 66 st H
. See refurns § adusiments
Click “Download Report and you will Customize your report — Highiight your search results details and click the : s“;hlmd e
be prompted to save a CSsv (comma- right arrow to include them in your report. (To select all resull details, click "Select AlL") i ﬁ
separated va|ue) file that can be opened Note: The search results report will download in a CSV format

in programs such as Microsoft Excel®.

Download Search Results

. . Available fields Select all nclude inreport & | |+
To view returns and adjustments, go to o

General: Account

the Chase QuickDeposit homepage and Oemerdl. Frocossing daie
. . . ” ngeralg Method of settlement
click “See returns and adjustments. ceisttylanings >
i Check: Amount
Select the account for which you want to i Sotch e =
view returns and adjustments, and select Chack Cheskoumber
heck: Routing number
the type of returns you want to view. udK Zapiire el

Audit: Caplure time
Audil: CAR results

Click the “See” link for more information [ Reset |

or to view an image of the item. [ Cancal']
2 ettt iy |

On the Check Detail page you can view
the reason for the return, an explanation
and actions you can take for this item.

You can also view the front and back of

the check. Returns & Adjustments OFint  OHepwihtispage  |'d like to...
» Deposd checks
See your returned checks — celect the accountyou want 1o use to see your b See deposit activily
returned checks and the return type. Then, click “Show.” When you see the list of returned b Search for deposite
checks, click"See” alongside each to find out why the check was retumed to you T
Mansge Sccounts
You can download the list of returned checks by clicking "Download this view." > Manage focations
b Order scanner
b Setup scanner
[P NSRS Business Checking (..7890) v B Show | T
Show me... |Regus Retuns v |
© Download this view
Return Date: Amount Return Type Location Hame Actions
17372008 $a3a7 Cther gee
1212008 $1,230,00 Other See
22H072007 $4,56220 Other See
1240872007 1200 Other &

24082007 $4.567 00 Ciher e
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CHASE COMMERCIAL ONLINE | CHASE QUICKDEPOSIT | GUIDANCE AND TIPS

CHECK RETENTION GUIDANCE

After determining your checks have been successfully accepted and
posted, you should mark the checks as having been deposited and store
them in a secure location until destroyed.

Please ensure that the scanning, storing and destruction of the original
checks are done under controls appropriate for your business. There
are no laws or regulations that state any specific length of time for

you to retain the original checks. We recommend that you destroy the
original checks immediately after the deposits have been posted to your
account. However, this process should be done in accordance with legal
and/or accounting guidelines appropriate for your business. Please

be sure to consult with your personal tax and/or legal professional for
guidance.

SCANNING TIPS

= If you're using the Panini® :Deal™ scanner, insert a check face
up with the MICR line aligned to the right side of the scanner into
the right side of the feeding tray, as indicated by the check icon.

= If you're using the Panini Vision X® scanner, align the bottom
and outer front edge of the checks in the scanner. Order checks
by size from smallest to largest. Ensure all the checks are facing
toward the outside of the scanner and place the checks in the
scanner so that the front edges line up with the bottom half of
the arrow.

= Chase QuickDeposit is only for business checks, personal checks,
U.S. treasury checks, and money orders, which are payable in U.S.
dollars and drawn on banks in the U.S. Foreign and Canadian
checks are not allowed. Third party checks endorsed by the
original payee to you are not permitted via Chase QuickDeposit.

= We do not require you to scan a paper deposit slip with the checks
in your deposit.

= For optimal scanning, keep your scanner clean and free of dust and
small particles.

. Checks written with red or faint ink, or that contain prominent
background images, may not be read by the scanner.

SCANNER MAINTENANCE

To ensure that your scanner reads checks consistently, it is important
to perform scanner cleaning weekly. For your convenience, we have
included a one-time use cleaning card with your scanner. Follow the
instructions on the card packaging to clean your scanner. The cleaning
card is not intended to remove debris from the track, clean the sensors,
or replace the cleaning procedures outlined in the Panini Operator
Manual CD.

To order additional cleaning supplies for your scanner or view a video
about scanner cleaning, please visit PaniniOnlineStore.com.

10


https://PaniniOnlineStore.com
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CHASE COMMERCIAL ONLINE | CHASE QUICKDEPOSIT | GUIDANCE AND TIPS

FAQS

What kind of checks can be processed through Chase
QuickDeposit?

Checks' payable in U.S. dollars and drawn on any U.S. bank including,
but not limited to: personal checks, business checks, US Treasury
checks, money orders (depending on specific type)

Can foreign currency checks be processed through Chase
QuickDeposit?

No. Chase QuickDeposit is only for checks payable in U.S. Dollars and
drawn on banks in the United States.

Can | export, save and print images of my deposited items? Yes,
you can save and print images of your deposited items. You can also
export lists of deposits, items in a deposit, and return and adjustment
items.

How long can | view information about my submitted deposits?
Under Chase QuickDeposit, "Search for Checks" you can view detailed
information about your deposits for 13 months, including deposit
images. "See Deposit Activity" provides activity for 13 months and
images for up to 270 days. General deposit details are available in My
Accounts for up to 120 days, or can be pulled for up to 13 months
through statement history.

Can | scan coupons with my checks?
No. Chase QuickDeposit can be used to scan and deposit checks, but
not coupons.

When is a deposit finalized?

Submitted deposits are subject to review before they are considered
final. We will notify you about your deposit via the Secure Message
Center on Chase Commercial Online from the “My Accounts” tab. If your
deposit was submitted on or before the business day cutoff (11:00 PM
ET), you will receive this message the same day.

Where can | retrieve final details of a deposit?

You will receive final details on every submitted deposit via the Secure
Message Center on Chase Commercial Online from the “My Accounts”
tab. If your deposit was submitted on or before the business day cutoff
(11:00 PM ET), you will receive this message the same day.

What happens if the final deposit amount is different than the
submitted amount?

Chase will send an e-mail that changes were made to the deposit to the
Chase QuickDeposit System Administrator and also the sub-user, if the
sub-user submitted the deposit. The communication is sent to the e-mail
we have on file. Details of the changes will be available via the Secure
Message Center on Chase Commercial Online from the “My Accounts”
tab.

Who is notified if the final deposit is different than the submitted
amount?

Chase will notify the Chase QuickDeposit System Administrator and
also the sub-user, if the sub-user submitted the deposit. Chase will send
an email that changes were made to the deposit. Details of the changes
will be available via the Secure Message Center on Chase Commercial
Online from the “My Accounts” tab.

Are there fees for using Chase QuickDeposit?
Yes. For details about specific fees, please review the legal agreement
for the service.

TECHNICAL SUPPORT

If you have questions about installing your scanner software or Chase
QuickDeposit, please call:

Chase Commercial Online Service Center

Hours: 8:00 am. — 8:00 p.m. ET, Monday through Friday
Forr government entities and not-for-profit organizations:
(865) 893-2223

All other clients: (877) 226-0071

"Terms and conditions, including fees and limitations, apply as described in the Chase Commercial Online Access and Services Agreement.

© 2017 JPMorgan Chase Bank, N.A. Member FDIC. Equal Opportunity Employer. “Chase” is a marketing name for certain businesses of JPMorgan Chase & Co. and its subsidiaries, including, without limitation, JPMorgan

Chase Bank, N.A.

B BN
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