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With Chase Commercial Online1, you can view, search and download your account activity at any time. 

Step 

1
Select the My Accounts tab to view 

your USD domestic business accounts, 

including checking, savings, MMA, CD’s, 

Business Credit Cards, Brokerage, and 

JPMorgan Funds accounts, as well as 

eligible term loans and commercial lines 

of credit.
 

SEE STATEMENTS 

MY ACCOUNTS 

INITIATE QUICKDEPOSIT 

From this page, you may also: 

•

•

View account statements or account
analysis statements by clicking the
“See statements” link. Please note that
an exclamation point icon will appear
next to the “Statements” link when new
statements are available.

Initiate a deposit into an account for
which Chase QuickDeposit2 has been
activated.

Note: As shown here, you can easily manage 
affiliated businesses under one User ID.  
Contact your Client Service Professional for 
more information. 
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Step 

2
Click on an account from the My 
Accounts page to view transaction 
activity for that account. You can also: 

• Click “Show hold information” to view 
information about deposits that are on 
hold, including when the hold was placed, 
the reason for the hold, the amount of the 
hold, and when funds will be available.

• Use the drop-down menu to filter
transactions by transaction type.

•

•

View images of checks and deposit slips
by clicking the “view” link.

Search for transactions. For more
information on how to search for
transactions, please refer to the next
section of this guide.

Note: If you selected the Standard Service 
Plan during enrollment, you will receive 
4 months of history. If you selected the 
Premium Service Plan, you will receive 
6 months of history. If you selected the 
Premium Plus Service Plan, you will receive 
24 months of history. 

SHOW ME TRANSACTION TYPES 

SHOW HOLD INFORMATION 

VIEW CHECK IMAGES 
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You can search your account activity based on specific transaction types and date ranges. You view, download or print your results. 

Step 

1 
To search account activity, click the 
“Search Transactions” link on the 
Account Activity page. 

Search transactions by specifying an 
account, transaction type and date 
range. If applicable, you can also 
enter a transaction amount range or a 
check number range. Click “Search” to 
continue. 

ENTER SEARCH CRITERIA 

CLICK SEARCH 

Step 

2 
You will see a list of the transactions that 
meet the criteria for which you searched. 
From this screen, you can print or 
download your search results by clicking 
the appropriate link. 

PRINT SEARCH RESULTS 

DOWNLOAD SEARCH RESULTS 
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Step

3
 If you choose to download your search 

results, you will be prompted to save 
your results as a CSV file, which can be 
used with programs such as Microsoft 
Excel®. Click “Save” to save a copy of 
your search results on your computer. 

NOTE: If the search results were filtered 
for checks, then the check number 
column would be included for the CSV 
file 
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Download account activity in two easy steps. 

Step 

1 
From the Account Activity page, click 
“Download Account Activity” under the 
“I’d like to…” section. 

DOWNLOAD ACCOUNT ACTIVITY 

Step 

2 
Enter information in the fields provided. 
Please note that multiple download 
formats are supported, including Comma 
Separated Value (CSV) and popular 
account software formats, such as 
Quickbooks® or Microsoft Money®. 

Once you have entered the requested 
information, click “Next.” You will then be 
prompted to save the file containing your 
transaction information. 

CLICK NExT 

1 Terms and conditions, including fees and limitations, apply as described in the Chase Commercial Online Access and Services Agreement. 
2 Additional fees apply. Contact your Commercial Banker for more details. 
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