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Before You Install Your Scanner

We recommend that you confirm the following:

MINIMUM SYSTEM REQUIREMENTS

Review the following system and internet requirements to ensure Chase QuickDeposit will work for you.

Minimum supported Microsoft Windows® operating systems:
+ Windows 7, 32-bit and 64-bit versions, with latest updates

Minimum supported Mac operating systems:
+ Apple Mac OS® X 10.7 Lion®

Minimum supported browsers:

+ Microsoft Edge®

+ Microsoft Internet Explorer® 11.0
- Google Chrome™ 38.0

- Apple Safari 7.1®

PREPARING FOR SCANNER INSTALLATION
* IMPORTANT: Do not plug the scanner into a power source or your computer before you download the scanner software.
+ Ensure you have administrative rights to install software on your computer or contact your company’s IT resource.

- Make sure the scanner is at least 18 inches away from any device that could create interference (fans, heaters, computer monitors,
CPUs, etc.).

- Do not run any other software that enables you to scan paper checks, or your new scanner may not operate correctly. If you have
additional scanning software, you should uninstall it before you begin.

NOTE: Chase QuickDeposit is not compatible with virtual workstations or environments.
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Installing and Setting Up Your Chase QuickDeposit Scanner

To set up your scanner, first install the software and then connect the scanner to your computer.

FOR WINDOWS 7 AND NEWER WINDOWS OPERATING SYSTEMS

Step

1

Step

Access Chase QuickDeposit

From the "Collect & Deposit” menu, click on “Deposit
Checks" and select "Set up a scanner.”

Collect & Deposit Transfer Funds Documents
-
ACH Collections »
Deposit Checks » Scan Checks for Deposit
fle:

Quick Deposit Activity
Returns & Adjustments
Search Checks & Deposits
Manage Accounts

Manage Locations

Order Scanner

See Scanner Orders

Chase Quick Deposit Quick
Reference Guide

Install Software

Review the minimum system requirements and click
“Install Software.”

Set Up Scanner

Install Software ect & Test Scanne

Install software — Before you CONNEC! YO SCANNE!, Diease Tollow IHe INSLCHONS Delow. Then, chck
“Neaf” 1o continue

Software Instaliation Instructions
Before you install the software, please confirm the system requirements below and reference the

scanner Quide for and
Supponed Operating Systems.

« Microsoft Windows® T Service Pack 1 or higher

*+ Note: Windows® & RT - for tablets is not supported
Minimum Supported Browsers:

* Microsoft Eoge®

* Microsoft Intermet Explorer® 11.0

+ Google Chrome® 38.0
System Acminsirator Rights
USB 2.0 or USB 3.0 Standard Type-A port

ot cormeres 1o tha comie

he $CArnet

When you are ready, click “Install Software™

1. After chicking “Install Software”, you will see a smaller window asking if
you want to "Run” or "Save"

2. Select the "Save” option. Once the download is complete, click "Run”
to install the software

=

Step

3

Download the Scanner

A smaller window will then ask if you want to "Run"
or "Save." Select "Save."

Once the download is complete, click "Run" to install
the software.

The RemonDesostSetnmes downkond has comphened. = Cpen zer Vew cownvcat

When the setup wizard has completed, click “Finish.”

— X

-
ﬁ Remote Deposit Scanner Service Setup

C leted the D,

posit Scanner Service
Setup Wizard

Click the Finish button to exit the Setup Wizard.

N Back

Click “Next.”

Set Up Scanner

Install Software

Install software — Before you CONNECE yOur SCANNEN, Diease Tolow tHe INsLCtons below. Then, chck
“Neaf” to continue.

Software Instaliation Instructions
Before you install the software, please confirm the system requirements below and reference the

scanmer Quide for details and
Supported Operating Systems:

* Microsoft Windows® 7 Service Pack 1 of higher
*+ Mote: Windows® § RT - for tablets is not supported
Minimum Supported Browsers:

+ Microsoft Edge®

+ Microsoft Intermet Explorer® 11.0

+ Google Cheome® 38.0
System Acmnsirator Rights
An avalable USB 2.0 or USB 3.0 Standard Type-A port
A Scamner that s ncr cornected 1 the cempuier

When you are ready, click “Install Software™

1. After clicking "Install Software”, you will see a smaller window asking if
you want to "Run" or "Save"

2. Select the "Save” option. Once the download is complete, click "Run”
to install the software
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Installing and Setting Up Your Chase QuickDeposit Scanner

To set up your scanner, first install the software and then connect the scanner to your computer.

FOR MAC OPERATING SYSTEMS

Step

1

Step

2

Access Chase QuickDeposit

From the "Collect & Deposit” menu, click on
“Deposit Checks" and select "Set up a scanner.”

Collect & Deposit Transfer Funds Documents
-
ACH Collections »
Deposit Checks » Scan Checks for Deposit

Quick Deposit Activity
Returns & Adjustments
Search Checks & Deposits
Manage Accounts

Manage Locations

Order Scanner

See Scanner Orders

Chase Quick Deposit Quick
Reference Guide

Install Software

Review the minimum system requirements and click “Next.”

© Help with this page

Set Up Scanner

I Z— 1 1 )
System Requirements Install Software Connect & Test Scanner Confirmation

Review the system requirements — &efore you connect your scanner 1o your
computer, please read the system requirements below. Then, click "Next

System Requirements

Minimum System Requirements
« A USB port on your computer
Supported Mac Operating Systems
= Mac OS X Version 10.10: Yosemite
* Mac OS X Version 10.9: Mavericks
+ Mac OS X Version 10.8: Mountain Lion
* Mac OS X Version 10.7: "Lion"
System Administrator Rights
You will need an administrator account name and Password to install the scanner driver
software. This is a standard Mac OS X requirement for installing software.

Resources
* Read FAQs

Internet Requirements

* Recommended browsers:
~ Safari 5.1 or higher

- High-speed internet service such as cable * View demo
orbsL. * R nner installation instructi ick
Deposit Guide!

Nt

Step Download the Scanner

3

Follow the instructions on the screen to download the
Chase QuickDeposit Installer package. The installer will be
saved in the Downloads folder. Note: If you have changed
your browser’s default download location, the installer
will be saved to the new location.

Chage Quick Deposit Installer
42.1 M8

Once the download is complete, double-click the installer
application to run it. A new window will appear that reads
“Install JPMC QuickDeposit.” Click “Continue” and follow the
instructions on screen to install the software. Enter your
administrator password if prompted and click “OK.” Once
the installation has completed, click “Close” to return to the
Chase.com Set Up Scanner page and click “Next.”

[XaYs) « Install JPMC Quick Deposit

The installation was completed successfully. 2

9

The installation was successful.

) Introduction

) Destination Select
© Installation Type
© Installation

© Summary

The software was installed.

o Back ( Close )

Note: You may be asked to restart your computer as
part of the software installation. If you are prompted to
do so, please restart your computer and then navigate
back to the Chase QuickDeposit homepage.


https://Chase.com
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Installing and Setting Up Your Chase QuickDeposit Scanner

To set up your scanner, first install the software and then connect the scanner to your computer.

FOR WINDOWS AND MAC OPERATING SYSTEMS

Step Connect the Scanner to Your Computer

Unpack your scanner and accessories. Locate the
power cord, USB cable and scanner feeder tray for
initial setup.

When prompted, connect the scanner to your
computer by first placing the power supply
connector into the back of the scanner and plugging
the power supply in to a power outlet.

Then, place one end of the USB cable into the back
of the scanner and the other end into a USB port on
your computer.

If you have a single-feed Panini® I:Deal® scanner, lift
up the blue exit pocket flaps to engage the scanner.
For additional information on scanner installation or
to troubleshoot, refer to the Panini Operator Manual
CD that was included with your scanner.

Step Test the Scanner

Click the “Test Scanner” button to perform the
scanner test. The scanner will make a brief noise.

Step Scanner Test Successful

Upon successful completion of the scanner
installation, you will receive a confirmation
message that your scanner is ready to use.

Set Up Scanner 0 Help wit tis pags

L it A
nital Sofware Connect & Test Scanner Comfirmation

Connect YOUr SCanner — Fiease foliow the instructions below 1o connect your scanner
10 your computer. Then, click "Test Scanner

Note: To connect the scanner, you'll need the power cord, USB cable and instructions that came vth
the scanner

Instal Scannes

1. Connect the round power supply connector 10 the device and then plug the power supply into 3
power outlet

2. Connect the USE cable o the Jevice. then, connect the USE cable to your computer's USE port

s
5 6— To USB on computer
L To wall outlet

3. Adfter 3 short delay. the Found New Hardware Wizard may dsplay

If the wizard doesn't display. verfy that you recewved a notfication from the system tray (on
the lower right cornar of the screen), which says that the new hardware is ready 1o use

If the wizard does display, salect "No. not this time” when askad to allow Windows Update to
search for software Click "Next ™ Then select “Install the software automatically
(Recommended)” and ciick "Naxt.” The wizard will start to install the software. Under Windows
XP._you'l s8¢ 3 message that says the Panin MyVisonX has not passed Windows Logo
Testing. ignore this waming and select "Contnue Anyway * ¥ a noondmnq is dsplandfnr
the EZUSE sys driver, ignore that waming, too, and select "Continue Anyway ™ The

drivars will be installed correctly. Click "Finish™ o close the Windows Hardware ch

4 Whan you've fnished, ciick “Tast Scanngr ~

=

Set Up Scanner © Print @ Help win this page  1'd ke to...

—_— volrimninion

nstall Software Connect & Test Scanner Confirmation
Finished! vour scanner and computer are now ready 1o ceposit checks

Scanner Setup Complete

Scanner Connection Test Successful

Your scanner has been successfully installed. Cick "Deposit checks™ 10 begin using
YOUr SCanner now, of 9O 10 “Payments & Transders” 10 use other Chase Oniine products,

Deposit Checks Payments & Transfers
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Learn how to troubleshoot, maintain your scanner, and get technical support.

IF YOU ENCOUNTER PROBLEMS DURING SCANNER INSTALLATION

+ Make sure the scanner is not plugged into your computer until
you have downloaded and installed the Chase QuickDeposit
software.

+ Unplug all devices connected to your computer during the
installation process except for the mouse and keyboard. This
includes printers, postage machines, cameras, cell phones, etc.

- Make sure the scanner is at least 18 inches away from
the computer and other electronic devices to avoid
electromagnetic interference.

+ Review the operating system and internet browser
requirements to make sure Chase QuickDeposit is compatible
with your computer.

SCANNER MAINTENANCE

To ensure that your scanner reads checks consistently, it

is important to perform scanner cleaning weekly. For your
convenience, we have included a one-time-use cleaning card with
your scanner.

Follow the instructions on the card packaging to clean your
scanner. The cleaning card is not intended to remove debris from
the track, clean the sensors, or replace the cleaning procedures
outlined in the Panini Operator Manual CD. To order additional
cleaning supplies for your scanner or view a video about scanner
cleaning, please visit PaniniOnlineStore.com.

TECHNICAL SUPPORT

If you have questions about installing your scanner software or
Chase QuickDeposit, please call:

Business Banking Customers:
877-CHASEPC (877-242-7372) option 3, then 4

Commercial Customers:

Chase Commercial Online Service Center

Hours: 8 a.m. - 8 p.m. ET, Monday through Friday

(877) 226-0071 [for government entities and not-for-profit
organizations call (855) 893-2223]

MOST FREQUENT INSTALLATION ISSUES

Issue

Fix

Scanning device is plugged
into the USB port before or
during installation.

Do not plug the scanner into
your computer until after
you have downloaded and
installed the software driver.

You were not successful
testing the single-feed
(I:Deal) scanner.

Make sure the blue flaps
are turned upright before
testing the scanner and
depositing any checks.

Other devices are plugged
into the USB port before or
during installation (except
mouse and keyboard).

Be sure no other devices are
connected to your computer
during the installation
process. This includes
printers, postage machines,
cameras, cell phones, etc.

The scanning device is too
close to the computer and
other electronic devices.

Move device at least 18
inches away from computer
to avoid electromagnetic
interference.

Microsoft Windows, Microsoft Edge and Internet Explorer are registered trademarks of the Microsoft Corporation in the United States and/or other countries.

Google Chrome is a registered trademark of Google Inc
Mac OS and Safari are trademarks of Apple Inc
Panini and I:Deal are registered trademarks of PANINI S.p.A.

'Terms and conditions, including fees and limitations, apply as described in the Chase Commercial Online Access and Services Agreement.
© 2017 JPMorgan Chase Bank, N.A. Member FDIC. Equal Opportunity Employer. “Chase” is a marketing name for certain businesses of JPMorgan Chase & Co. and its subsidiaries, including, without

limitation, JPMorgan Chase Bank, N.A. 285743






