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View Merchant Service Account 
Information

A summary of transactions, account information, disputes and statements
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< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

1

From the Account 
Summary, click 
your Merchant 
Services Account 
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See merchant account
will display:

• Transaction
information

• Card sales

• Deposits

• Adjustments

• Disputes

• Amounts settled 
or pending
processing

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

See merchant account See disputes
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2

Use the Showing
drop-down to 
navigate between 
transactions, card 
summaries, deposits 
and fee summaries

Download and Export
the transaction activity 
directly from the 
Account Activity page

3

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

See merchant account See disputes
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Click Statements to 
view, download and 
save up to seven 
years of merchant 
statements

4

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

See merchant account See disputes
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Use the view drop-
down to refine your 
search results on the 
Statements page

5

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

See merchant account See disputes
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Click Disputes to 
review disputed 
transactions

6

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

See merchant account See disputes
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Use the How to 
respond to 
disputes (show 
more) link to view 
steps to challenge 
a disputed

7
Use the action items at the 
top of the See Disputes page 
to filter accounts, locations, 
transactions and to print or 
download the list of disputes

8

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

See merchant account See disputes
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Click Deposit account to view 
a summary of the deposit 
account information including 
type, routing and account 
number and bank name

9

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

See merchant account See disputes
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Click Update deposit 
account link on the 
Deposit account 
overview page to make 
any necessary updates

10

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

See merchant account See disputes
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Click See 
account details 
to view account 
information, by 
location

11

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

See merchant account See disputes
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Click the See full merchant 
account number link on the 
Account Details page to view and 
print the full account number 

12

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

See merchant account See disputes
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See disputes will display a list of disputed transactions.

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

See merchant account See disputes
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Use the arrows with 
each dispute to display 
additional transaction 
information

2

1

Select from the action 
items at the top to filter 
accounts, locations, 
transactions and to 
print or download the 
list of disputes

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

See merchant account See disputes



Manage user entitlements from Access & 
Security Manager

Add, entitle, or remove users from your Merchant Services Accounts
through Access & Security Manager on Chase Connect
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1
Click Account 
management and 
then Access & 
Security Manager

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts
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2

If adding a new users, follow 
the steps outlined in the 
Access & Security Manager 
Quick Start guide. To 
update user entitlements 
click Manage User

Note: At this time, a Proxy 
Admin does not have access to 
Merchant Services accounts. 

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

https://www.chase.com/content/dam/chase-ux/documents/commercial-banking/chase-connect/cc_quickguide_access_security_manager.pdf
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3

Within the User 
Rights, find the 
Merchant Service 
Account and click 
Edit or Remove
depending on the 
action you’d like 
to take 

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts
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4

To edit, update 
account and access 
level information 
and click Save

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts



Set alerts for Merchant Services Accounts
Customize and set alerts to be sent based on Merchant Services transactions
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1 Click Account 
management 
and then Profile 
& Settings

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts
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2
Click See 
More in the 
Alerts tile

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts
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3
Select 
Choose 
Alerts

4
Use the Show alerts for 
drop-down to select the 
Merchant Service Account

TIPS: use the Alerts 
Quick Start Guide to 
assist with setting alerts

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts

https://www.chase.com/content/dam/chase-ux/documents/commercial-banking/chase-connect/cc_quickguide_alerts.pdf
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5
Select the alerts 
to receive and 
delivery options, 
and click Save

< >Manage user entitlements
from Access & Security Manager

View Merchant Service
Account Information

Set alerts for Merchant
Services Accounts
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