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CHASE CONNECT®  

USER GUIDE 
Account Transfer 



 
  

   

    

Transfer Between Accounts  
Easily move money between your Chase accounts, or 
between your accounts with us and those you have at 

1other financial institutions. 

1 Fees, terms, conditions and limitations apply as described in the legal agreement 

that applies to your online service. 



 

       

  

    

  

   

   

Transfer Between Add An External See Transfer 
Accounts Account Activity < > 

1 

Choose Transfer money from 

the Pay & Transfer drop-down 

list or simply click the button 

displayed under balance 

information. 2
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  Transfer Between Add An External See Transfer 
Accounts Account Activity < > 

Using the  drop-down  lists,  tell  us 

which  accounts you’d  like  to  

transfer  between.  Then, tell  us the  

amount,  date and memo  (optional).  

If this is a one-time  transfer,  click  

Next. 

4 

You  can choose  to  make  this a 

repeating  transfer by toggling  the  

repeating  transfer  button. 

3 
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  Transfer Between Add An External See Transfer 
Accounts Account Activity < > 

6 
5 

8 

7 

For  repeating  transfers,  we’ll  give  you  

some  more  options:  

Frequency: How  often  you want  the  

transfer  to  occur.  You  can choose  

anywhere  from  weekly  to  annually.  

Based  on  your  frequency,  we’ll  list  

eligible dates in the drop-down  lists 

so  you  can tell  us when  the  first  

transfer  should  occur. 

Duration:  Whether  you  want  to  

specify  how  many  transfers will 

occur  in  this series or  leave it open  

ended. 

After  you click Next,  we’ll  ask you  to  

make  sure  everything  looks correct.  

If it does,  proceed  with  scheduling. 

Before  you continue,  you  

can  select  See  your  future 

transfers,  and  we’ll  show  

you  up  to  six future  dated  

transfers from  your  new  

series. 
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Add An External Account  
Simplify your external transfers by adding an external 

account. Only the system administrator can add 
external accounts. 



       

  

     

  

   

  

   

  

 

Transfer Between Add An External See Transfer 
Accounts Account Activity < > 

1 

To set up an external account 

and make it eligible for 

transfers, choose Transfer 

money from the Pay & Transfer 

drop-down list or simply click 

the button displayed under your 

balance information. 

2 

Copyright © 2019 JPMorgan Chase & Co. All rights reserved. 6 



       

  Transfer Between Add An External See Transfer 
Accounts Account Activity < > 

3 
Choose  External  

accounts from  the  

Transfer  money  menu. 
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  Transfer Between Add An External See Transfer 
Accounts Account Activity < > 

4 

If you have existing external accounts, we’ll list 

them here. If not, you’ll see a button to Add 

external account. Here, you’ll provide your 

financial institution from outside institutions: 

• Routing number 

• Account number 

• Account type 

• Account purpose 

• Bank name (we’ll fill it in based on the routing 

number, but you can change it) 

• Account nickname (how we’ll label it in your 

account list) 
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  Transfer Between Add An External See Transfer 
Accounts Account Activity < > 

Depending on the information provided, 

5 

you may have the option to verify your 

account instantly with your username and 

password, or we will verify by depositing 

two small deposits into the account, which 

you’ll need to verify. 

If you verify instantly, your external 

account will appear in the drop-down list. 
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  Transfer Between Add An External See Transfer 
Accounts Account Activity < > 

6 

If you choose trial deposits, you’ll 

see your account when you choose 

External accounts from the 

Accounts menu, but you still need 

to verify. 

Double check your external 

account activity and be sure to 

write down the two amounts from 

“JP Morgan Chase Trial Dep,” 

because you’ll need them on the 

next screen. 
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  Transfer Between Add An External See Transfer 
Accounts Account Activity < > 

8 

Please  tell  us the two  amounts and  

click Submit. 
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  Transfer Between Add An External See Transfer 
Accounts Account Activity < > 

2 

1 

From  any checking  or  savings 

account,  go to  Things you  can  

do  and  choose  Transfer  

activity. 
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  Transfer Between Add An External See Transfer 
Accounts Account Activity < > 

3 

Transfers will be  listed  beginning  

with  the most  recent.  Sort  using  

any of the columns to  organize  by  

status, originating  account,  

destination  account or  amount.  

You  can also  filter by only  the  

transactions you’d  like  to  see.  
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Chase, J.P. Morgan and JPMorgan Chase are marketing names for certain businesses of JPMorgan Chase & Co. and its subsidiaries worldwide (collectively, “JPMC”, if and as 

used herein may include, as applicable, employees or officers of any or all of such entities irrespective of the marketing name used). Products and services may be provided 

by commercial bank affiliates, securities affiliates or other JPMC affiliates or entities. Products and services described herein are offered by JPMC or its affiliates subject to 

applicable laws and regulations and service terms. Not all products and services are available in all geographic areas. Eligibility for particular products and services is subject 

to final determination by JPMC or its affiliates. 

Chase Connect® is a registered trademark of JPMorgan Chase Bank, N.A. JPMorgan Chase Bank, N.A. is a wholly-owned subsidiary of JPMorgan Chase & Co. 
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