
Account Activity

CHASE CONNECT®

USER GUIDE



View account information, statements, 
check images and business insights

See, search and download account activity1

using your company’s online profile

1Fees, terms, conditions and limitations apply as described in the legal agreement that applies to your online service.
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Customize 
reporting

View account information, 
statements and check images

2

Customize your 
account activity view

Account overview Account statements Check images Stop payments

< >
Business insights

Sign in to view high-level 
account information by 
business, account type or 
custom group
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3

Click the account name 
for detailed account 
information. or click the 
ellipsis menu to take action

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view

Account overview Account statements Check images Stop paymentsBusiness insights
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4

View detailed 
account information, 
see account activity 
and take action from 
one screen

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view

Account overview Account statements Check images Stop paymentsBusiness insights
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4

Conduct account-specific 
searches, including 
Location ID, and export 
or print the results

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view

Account overview Account statements Check images Stop paymentsBusiness insights
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1a

Access the Business 
insights dashboard from 
the Business insights tab

View account information, 
statements and check images

1b

Or access the Business 
insights dashboard from 
the Go to insights 
dashboard link

< >Customize 
reporting

Customize your 
account activity view

Account overview Account statements Check images Stop paymentsBusiness insights
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Access Business insights to quickly 
view graphs and tables showing 
summed balances, money inflows 
and money outflows

View account information, 
statements and check images < >Customize 

reporting
Customize your 
account activity view

Account overview Account statements Check images Stop paymentsBusiness insights
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To view account 
statements, click the 
ellipsis menu and select 
See statements

View account information, 
statements and check images < >Customize 

reporting
Customize your 
account activity view

Account overview Account statements Check images Stop paymentsBusiness insights
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Choose the account 
and statement type,  
then select view 
or download

NOTE: You can even request to have a 
copy of your statement mailed to you

View account information, 
statements and check images < >Customize 

reporting
Customize your 
account activity view

Account overview Account statements Check images Stop paymentsBusiness insights
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To view check images, click 
the account name the 
check was written from

Account overview Account statements Check images Stop paymentsBusiness insights

View account information, 
statements and check images < >Customize 

reporting
Customize your 
account activity view
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Use the Search
feature to refine 
transaction history

Once you find the check, 
view a copy of it by clicking 
the check icon

NOTE: Please allow two business days 
after a check clears or a deposit is made 
for images to be available online

3

If you cannot find a check, click 
Search for older checks to see 
more results

4

View account information, 
statements and check images < >Customize 

reporting
Customize your 
account activity view

Account overview Account statements Check images Stop paymentsBusiness insights
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To stop a payment on 
a check, click the 
ellipsis menu for the 
account and select 
Account services,
then click Stop 
payment on a checkNOTE: You can also view and cancel previous 

stop payment requests on this screen

1

Account overview Account statements Check images Stop paymentsBusiness insights

View account information, 
statements and check images < >Customize 

reporting
Customize your 
account activity view
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Click Add stop payment and 
enter the necessary information. 
Then select Next, review the 
check details and click 
Stop my payment

View account information, 
statements and check images < >Customize 

reporting
Customize your 
account activity view

Account overview Account statements Check images Stop paymentsBusiness insights



Customize your account activity view
Set account favorites, account nicknames and add custom groups
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Set account favorites Set account nicknames Add custom groups

1

Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view

Click the Profile 
& Settings icon 

< >
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To set a favorite, click 
Account settings, then 
Choose favorites

2

< >
Set account favorites Set account nicknames Add custom groups

Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view
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Click Get started to set 
your favorite accounts

3

< >
Set account favorites Set account nicknames Add custom groups

Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view
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Enter a name for your favorites 
list, select the accounts to include 
and click Next

4

< >
Set account favorites Set account nicknames Add custom groups

Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view
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Set account favorites Set account nicknames Add custom groups

1

Click the Profile 
& Settings icon 

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view
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To add an account nickname, 
click Account settings, then 
Nickname accounts

2

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view

Set account favorites Set account nicknames Add custom groups
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Add the account nicknames and 
click Save changes

Click the Showing drop-down 
list to find the accounts you 
want to create nicknames for

3

4

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view

Set account favorites Set account nicknames Add custom groups
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Set account favorites Set account nicknames Add custom groups

1

Click the Profile 
& Settings icon 

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view
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To add a custom group, click 
Account settings, then 
Manage custom groups

2

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view

Set account favorites Set account nicknames Add custom groups
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Click Create new group 3

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view

Set account favorites Set account nicknames Add custom groups
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To make a custom group 
the default view, click 
Make default

4

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view

Set account favorites Set account nicknames Add custom groups



Customize reporting
Quickly generate, save and schedule reports so they are available when you 

need them in just a few clicks
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1 Click Reports from the 
account overview page

27

Create a report Schedule a report Edit or delete a scheduled report

Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view < >
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To create a new report, 
choose the Company,
Transaction type
and Accounts

28

NOTE: Create a custom group to simplify the way you run reports. 
Already have a custom group? Run a report for all accounts within the 
group in just a few simple clicks

< >
Create a report Schedule a report Edit or delete a scheduled report

Customize 
reporting

View account information,
statements and check images

Customize your 
account activity view
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Refine your search criteria further by 
scrolling down and including a date range 
and amounts, then click Submit

29

< >
Create a report Schedule a report Edit or delete a scheduled report

Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view
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1
From the Reports page, choose the 
report to schedule under My Saved 
Reports and click Set up a schedule

30

Create a report Schedule a report Edit or delete a scheduled report

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view
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Set the Repeats (Daily, Weekly, Monthly), 
Start date, Stop date (On, After, Never) 
and File type, then click Save

31

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view

Create a report Schedule a report Edit or delete a scheduled report



Copyright © 2022 JPMorgan Chase & Co. All rights reserved. 32

1 From the Reports page, choose the report 
to edit or delete under My Saved Reports 
and click Edit/Delete the Schedule

Create a report Schedule a report Edit or delete a scheduled report

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view
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Make the necessary changes and click 
Save, or click Delete schedule if you no 
longer need the report

33

< >Customize 
reporting

View account information, 
statements and check images

Customize your 
account activity view

Create a report Schedule a report Edit or delete a scheduled report
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